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THE ULTIMATE IN RELAXATION......... 
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ABOUT US 
West Street Guesthouse specializes in the supply of comfortable and luxury 
accommodation at an affordable rate. The company is rated 4 (Four) Stars by 
the Tourism Grading Council of South Africa. Our rates are well under the 
usual four star guest house price ranges. 
 
 We are situated in the quite suburbs of Ermelo, Mpumalanga and offer you 40 
en-suite fully equipped rooms. The CBD and most of the popular restaurants in 
town including the Game shopping centre is located within walking distance.   
 
We have committed ourselves to ensure that when guests have stayed with us 
once, they will never want to use another accommodation facility in Ermelo 
again. 
 
On arrival, you will be stunned by our professionalism. Why not spoil yourself 
with the gown provided on your bed while indulging in the chocolate that we 
provide on your pillow? Be sure not to sit on the rose that our manager has 
placed on your bed to make you feel special. 
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ACCOMMODATION 
In Room Facilities 
 
Our rooms are all well equipped with the following: 
 High quality standard beds (Double and ¾) 
 Reading lamps , Ceiling Fan 
 WIFI Connectivity 
 Heater 
 Electric Blanket 
 Bar Fridge (Stocked on Request) 
 Hair Dryer 
 Coffee & Tea making facilities 
 TV – 11 Channels (7 DSTV) 
 Gowns on bed 
 
At West Street Guest House we always go the extra mile in order for you to 
have that “Home Away From Home” feeling. 
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ACCOMMODATION 
 

                            
                            (Twin Room)                                                                                 (Double Room) 

                            
                         (Double Room)                                                                                 (Twin Room)                            
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FACILITIES 
 
We offer the following facilities FREE OF CHARGE to ALL OUR GUESTS: 

 Fitness Centre (Gym) 
 Sauna 
 Indoor heated swimming pool 
 Bar 
  Braai area with a Pool table and Darts 
  Relaxation room with complimentary coffee bar (appropriately 

named Kambalala, which means 'rest') 
 Beautiful, well-kept garden with allocated relaxation areas 
 Dining Area 
 Conference Facilities as well as an Executive Boardroom 

                                                        Page 4 
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FACILITIES 
 

                                    
                       (Well Kept Garden)                                                                (Coffee Bar – Kambalala) 

                                    
                 (Swimming Pool & Sauna)                                                                     (Braai Area) 
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DINING WITH US 
 
We offer a buffet breakfast which is included in the price of the overnight stay.  
The breakfast is served in a large dining room and includes cereals, yogurt, 
muffins or scones and a warm breakfast.   
 
We have a conveyer toaster for efficiency and a griller where our kitchen 
assistant will prepare eggs to your taste as well as cook fresh flapjacks, 
French toast and bacon.   
 
Other meals on offer are lunch and dinner which is prepared only by booking 
and from a set menu. We also offer Breakfast, Lunch and Dinner packs on 
request. 
 
All meals are served in our beautiful dining room. Here you will be swept away 
by our stunning decor exclusively designed for West Street Guest House. 
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DINING WITH US 
 

                                    
                       (Muffins and Cheese)                                                                (Toaster and Juice) 
 

                                    
                            (Fresh Fruit)                                                                         (Dining Area – 40 pax) 
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CONFERENCING 
Standard Conferencing 
 
West Street Guest House offers you a state of the art conference venue (on 
site) which can accommodate up to 50 persons. Our conference coordinator is 
capable to host the conference to YOUR specific needs. 
 
We provide you with the following: 

 Any style seating arrangement 
 Digital Projector 
 Wireless Sound System with Microphone 
 Flip Chart + Markers 
 Meals (Lunch/Dinner, Snack trays, Coffee and Tea.) 
 Printing 
 Notepads and Pens 
 Secure undercover parking 
 Electrical fencing 
 Demarcated relaxation areas. 
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CONFERENCING 
 

                          
                            (Relaxation Area – For Tea Breaks)                    (Coffee and Tea Facilities) 

 
(Conference Hall) 
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CONFERENCING 
Executive Boardroom 
 
If you opt for our executive boardroom you will pay a set fee (obtainable from 
our conference coordinator) for the use of the facility and receive the 
following free: 

 Fully stocked liquor cabinet including brands like Johnny Walker and 
KWV. 

 Assorted snacks including Chips, Pretzels and peanuts 
 Biltong Tray 
 Selected Wine Rack (Not Complimentary) 
 Freshly ground filter coffee and tea 
 Corporate gift – Chosen especially for you... 

 
All of the above is accompanied by our standard conference facilities 
described in the “Conference – Standard Conferencing” section. 
 
Note that the executive boardroom can accommodate a maximum of 12 persons 
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CONFERENCING 
 

 
(Executive Boardroom) 

 
(“Snacks” Cabinet – Complimentary) 
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RATES & BANKING DETAILS 
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R530 Single (Breakfast incl) – 1 Person 
R660 Double (Breakfast incl) – 2 Persons 
R750 Family Room (Breakfast incl) 
R90 Dinner 
Conference rates on quote. 

 

Our banking details are as follows: 

 Bank:  FNB BANK ERMELO 

 Branch:   ERMELO 

 Branch Code: 270344 

 Account Type: CHEQUE 

 Acc Number:  62284689696 
 

REG NR: IT1424/09 (Trust) 
VAT NR: 4150253419 
 

Weekend Special ! 
R410 Single 

R540 Double 
R600 Family 
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MAP 
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CONTACT DETAILS 
 

Tel: +27(0) 17 811 1934 
Fax: +27(0) 86 646 9164 
Cel: +27(0) 72 267 4878 

 
Email 

Reservations - reservations@weststreetguesthouse.com 
Conferencing – conferencing@weststreetguesthouse.com 

Accounts – accounts@weststreetguesthouse.com 
Marketing – marketing@weststreetguesthouse.com 

Management – deobotha@gmail.com 
 

Website: www.weststreetguesthouse.com 
         

13 West Street  
Ermelo, Mpumalanga 

2350 
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